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Residential Lending 
Administration

Charles Roberts
VP and Retail

Channel Manager
NMLS ID# 667774

Phone: 808-694-8855

James Moniz
EVP, Executive

Director of
Mortgage Banking

NMLS ID# 1455681
Phone: 808-694-4213

Corey Shimabuku
VP and Executive

Loan Officer
NMLS ID# 609934

Phone: 808-694-7458
Cell: 808-271-3134

Ala Moana

Downtown

Let our mortgage team help you make  
memories in your very own home.

Kahala

Jennifer
Gross Gershman

VP and Executive
Loan Officer

NMLS ID# 725064
Phone: 808-694-4888

Cell: 808-291-7270

Brenda Gross Mitchell
VP and Senior

Executive Loan Officer
NMLS ID# 609920

Phone: 808-694-7454
Cell: 808-286-2656

Online Lending Loan Officers

Kai Yamamoto
VP and Executive

Loan Officer
NMLS ID# 609940

Phone: 808-694-6092
Cell: 808-265-3142

Pearlridge

Dwight Bolosan
AVP and Senior

Loan Officer
NMLS ID# 609905

Phone: 808-694-1432
Cell: 808-292-7285

Desiree Julian
AVP and Executive

Loan Officer
NMLS ID# 674097

Phone: 808-694-1418
Cell: 808-384-7880

West Oahu

Anthony Le
Officer and Senior

Loan Officer
NMLS ID# 347495

Phone: 808-694-8556
Cell: 808-864-3492

Lauren Hamano
Officer and Loan Officer

NMLS ID# 733324
Phone: 808-694-4716

Derek Suehiro
Officer and Loan Officer

NMLS ID# 609938
Phone: 808-694-4716

Alaka‘i Freitas
Loan Officer

NMLS ID# 1887168
Phone: 808-694-4716

Michelle Briones
Officer and Loan Officer

NMLS ID# 539926
Phone: 808-694-4716

Scan this code  
to see our  
mortgage rates.

†  #1 Residential Lender ranking is for total number of 
residential loans and total dollars made by a local lender in 
the State of Hawaii in 2023. Information compiled by Title 
Guaranty derived from Hawaii Bureau of Conveyances tax 
data recorded information for December 2023. Information 
is deemed reliable but not guaranteed.

LOCAL
LENDER

Jack Smyth
VP and Executive

Loan Officer
NMLS ID# 609936

Phone: 808-694-8957
Cell: 808-265-2287

Mimi Hirakawa
Officer and

Loan Officer
NMLS ID# 1769075

Phone: 808-694-8540
Cell: 808-348-8210

Destenie Turner
AVP and Executive

Loan Officer
NMLS ID# 787146

Phone: 808-694-8561
Cell: 808-294-0332

Kevin Morris
AVP and Senior

Loan Officer
NMLS ID# 1336697

Phone: 808-694-8503
Cell: 808-294-2981

Finance your home  
at Kuilei Place with  
Bank of Hawai‘i
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